Boat Type Warranty

Light Duty
Inflatable
Boats
“Performance”

PRU-3 Performance
Roll-Up Inflatable
Boat

Sku #14272488

High Pressure
Floor
Inflatable
Boats (PVC)

PHP 310
Performance Air Floor
Inflatable Boat

Sku #14272447

PHP 275
Performance Air Floor
Inflatable Boat

Sku #14272470

PSB-275
Performance PVC
Aluminum Floor
Inflatable Sport Boat
Sku #19776855

PSB-310
Performance PVC
Aluminum Inflatable
Sport Boat

Sku #19776863

Rigid Hull
Inflatable
Boats (PVC)

Rib 310 Compact

Folding Transom

Rigid Inflatable Boat
Sku #14460885

Rib 310 Single Floor
Rigid PVC

Sku #13060991
Rib 350 Double Floor
Rigid PVC

Sku #13061007

LIMITED WARRANTY Pro Rate Warranty
“Performance Series”
Recreational use Warranty

This West Marine Brand Inflatable Boat (“Boat”) is warranted to the original purchaser to be free from
defects in materials andworkmanship, under conditions of normal use and service, for the applicable
period of time as follows from the date of purchase (“Applicable Warranty Period”):

e The fabric used in the construction of the hull, keel (where installed) of each Boat is warranted
from manufacturingdefects for a period of five (5) years.

e The floor attachment to the hull is warranted for a period of two (2) years.

e The rub-strake is warranted against manufacturing defects for a period of two (2) years.

e The seams of each Boat are warranted against separation or the subsequent loss of air, for period of five
(5) years.

e The transom on each Boat (where installed) is warranted against separation from the hull for a period of
three (3) years.

e Boat parts (i.e., floorboards, oars, motor bracket, handles, towing rings, pumps, valves, storage bags and
overall covers) attached by or purchased fromWest Marine for the attachment to or use on the Boat is
warranted for a period of one (1) year.

o Fiberglass hulls of RIBs are warranted for a period of two (2) years.

e Boats purchased for commercial use carry a one-year full warranty.

Commercial Use: Warranty for any inflatable boat purchased for commercial and/or governmental
use will be covered as follows:

e Fabric: The coated fabric of the tubes is warranted for a period of one (1) year against porosity
deterioration affecting serviceability. This warranty does not include discoloration, puncture, fading,
tearing, ripping, cracking, abrasion, chaffing, negligence, accident or ordinarywear and tearing.

e Seams: The air holding seams of the inflatable tube are warranted for one (1)
year against separation and subsequent loss of air, which exceeds twenty percent(20%) of
recommended inflation pressure when measured over a period of five (5) days, while maintaining
boat at a constant temperature in a controlledenvironment.

e Fiberglass hull: The composite of fiberglass hulls is warranted for one (1) year against structural defects in
materials and workmanship. This warranty does not include the surface finish or any damage due to
misuse, negligence or ordinary wear.

The above warranties may not be transferred or assigned to subsequent owners.

During the Applicable Warranty Period, and upon proof of purchase, the Boat as applicable, will, at West
Marine’s sole option,either be repaired at no charge or West Marine will provide a pro-rated refund to be
applied to the purchase of a new boat calculated as follows:

(Months of ownership)

# Original Sales Receipt Price
"Total months in Applicable Warranty Period (60 months)

“Elapsed (months) means the total months in the Applicable Warranty Period minus the number of
(months) that has elapsed since the date of purchase; and “Replacement Price” is the retail price of the
same or similar model of the applicable Boat or onthe date of refund.

West Marine may require a Boat subject to a claim to be returned to an authorized repair station or
other specific location for examination. All returns must be authorized by West Marine to be a covered
warranty item. After repairs, such Boat will be returned. If, upon examination, defects are not found to
be the responsibility of West Marine, you will be notified and requested to make disposition of such
Boat or If you request a return, such Boat or will be returned to you freight collect.

Freight and transportation charges, where applicable, incurred in shipping a boat to be
repaired or replaced are to bepaid by the consumer purchaser.

To initiate a warranty claim, it is the responsibility of the purchaser to contact your local West Marine
store or by writing to West Marine Products, Inc., 500 Westridge Drive, Watsonville, California, 95076
within thirty (30) after the discovery of the defect, providing date and proof of purchase, details as to
the nature of the defect; and deliver to such dealer or such person or entity as West Marine may
designate the Boat or Accessory with respect to which the warranty claim is made.
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Warranty
LIMITED WARRANTY Pro Rate Warranty, Cont’d.

“Performance Series”
Exclusions

This warranty does not cover:

¢ COMMERCIAL OR INDUSTRIAL USE OR OPERATION, KPAST ONE YEAR. Commercial purchase
implies commercial use.

e Any boat which has been subject to neglect, accident, improper operations or trailering, improper
maintenance, repair, installation, storage, or other than normal use or application, as described in
the West Marine Inflatable Owner’'s Manual, or misuse or alteration.

e Damage to the Boat because of puncture, tearing, ripping, abrasion, ordinary wear and tear abuse,
neglect, negligence or medication to the hull.

o Damage to the rub-strake as a result of customer misuse or external force.

e Normal deterioration, wear, discoloration, dulling, crazing, osmotic blistering and aging of fabrics,
metals, woods, plastic or fiberglass gel coat (including spider cracks);

e Damages or corrosion from abnormal environmental conditions, including but not limited to corrosive
water environment, airborne fallout, tree sap chemical spills, acid rain, hail, windstorm, lightning, etc.

e Any damage resulting from towing, or any damage resulting from lifting the inflatable boat, except when
the lifting eyes attached to the inflatable boat are properly utilized.

This warranty does not cover incidental or consequential costs or expenses such as: haul-out,
launch, towing transport and storage charges; telephone or rental charges of any type,
inconvenience, or loss of time or income; or other consequential damages.

ALL EXPRESS AND IMPLIED WARRANTIES FOR THE BOAT OR ACCESSORY INCLUDING, BUT
NOT LIMITED TO, ANY IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, ARELIMITED IN TIME TO THE LIMITED WARRANTY
TERM (AS SPECIFIED ABOVE). NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, WILL
APPLY AFTER THE LIMITED WARRANTY TERM HAS EXPIRED. WEST MARINE DOES NOT
ACCEPT LIABILITY BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY OR
FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES INCLUDING, WITHOUT LIMITATION, ANY
LIABILITY FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT
BEING AVAILABLE FOR USE, FOR PERSONAL INJURY AND/OR FOR LOST PROPERTY, DATA
OR SOFTWARE. WEST MARINE’S LIABILITY AND THE MAXIMUM AMOUNT FORWHICH IT IS
RESPONSIBLE WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE PRODUCT THAT IS
THE SUBJECT OF A CLAIM. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.

Some states do not allow the limitations or exclusions of items above so the above limitations
or exclusions may not apply. This warranty gives you specific legal rights and you may also
have other rights, which vary from state to state.
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